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Degrees:

Faculty of Social Work, University of Toronto, Ph.D., 1982
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Department of Sociology, Toronto, B.A. (Four Year), 1971

Academic

Appointments:
Associate Professor with Tenure, Faculty of Social Work,




University of Toronto. January 1989 to present.




Assistant Professor, Faculty of Social Work, Toronto, 1982-88




Lecturer, Faculty of Social Work, Toronto, 1981-82.

Honours:

Registered Social Worker (RSW)

Nominated, Teacher of the Year, 1999-2000

Award of Distinction, Peel Board of Education, 1995

Teacher of the Year, Faculty of Social Work, Toronto, 1990-91




National Welfare Fellowship, Health & Welfare Canada, 1979-81




Ontario Graduate Scholarship, 1978-79




Connaught Entrance Scholarship, Toronto, 1977-78




Sarah Rhinewine Prize, School of Social Work, Toronto, 1972-73




University of Toronto, Open Fellowship, 1972-73




Honours List Award, Innis College, Toronto, 1970-71

Membership:

Canadian Association of University Teachers




Faculty Association, University of Toronto




Continuing Member, School of Graduate Studies, Toronto




Ontario Association of Social Workers




Ontario College of Social Workers and Social Service Workers,




National Guild of Hypnotists




Ontario Association of Hypnotherapists




American Society of Clinical Hypnosis




Council on Social Work Education

Recent Research

Grants 
and Contracts:
December, 2004. Grantor: Bell Canada. Project Title: Cyberabuse in Canada. Amount: $500,000 Term: Three Years. Co-Principal Investigator with Professors Faye Mishna, Jim Barber.
May, 2003. Grantors: Information Technology Courseware

Development Fund, University of Toronto & Faculty of Social 

Work. Project Title:  Deepening the Voice: Developing and 
exploring the use of emotionally-oriented communication within a 
Constructivist Web-based model of online education. Amount: 

$8,870.00. Principal Investigator.
May, 2002. Grantors: Information Technology Courseware 

Development Fund, University of Toronto & Faculty of Social Work, University of Toronto. Project Title: Online Education in Graduate Social Work Education: Listening to the Student’s Voice Amount: $10,000. Principal Investigator.
May, 2001. Grantors: Information Technology Courseware 

Development Fund, University of Toronto & Faculty of Social 

Work, University of Toronto. Project Title: A Proposal for the 
Development and Evaluation of an Online Credit Course on 
Enhancing Cultural Competency of Social Work Students: A 
Bellweather Project. Amount: $10,000. Principal Investigator.
May, 2000. Grantors: Information Technology Courseware 

Development Fund, University of Toronto & Faculty of Social 

Work, University of Toronto. Project Title: Internet 

Courseware Development II. Amount: $10,000. Principal 
Investigator and Co-Developer of Online Course 
on  Enhancing Cultural Competency.

May, 1998. Grantors: Information Technology Courseware Development Fund, University of Toronto & Faculty of Social Work. Project Title: Internet Courseware Development. Amount: $15,000. Principal Investigator and Co-Developer of Online Course on Enhancing Cultural Competency.

November, 1998. Grantor: Ontario Ministry of Community &

Social Services. Project Title: Evaluation of the Initial Implementation and Training Phase of the Ontario Risk Assessment Model. Amount: $69,877.60. Co-investigator.

April, 1994-September, 1998. Grantor: Ministry of Community & Social Services. Project Title: Intervention Spectrum: Reliability & Validity Validation. Amount: $60,000. Principal Investigator.

Publications:



Graduate Thesis:
Worker Burnout in Child Protection, supervised by Dr. E. Latimer, 1982.

Books or Chapters:
MacFadden, R. J., Herie, M., Maiter, S., Dumbrill, G. C., (2005). 



Achieving high touch in high tech: A constructivist, 



emotionally-oriented model of web-based instruction. In 



Beaulaurier, R., Haffey, M. (2005). Technology in social work 



education and curriculum. NY: Haworth Press. Published 



simultaneously in the Journal of Teaching in Social Work, Vol.25 



Numbers 1 / 2 , 21-44. 

MacFadden, R. J., Moore, B., Herie, M., Schoech, D. (Eds.). 



(September, 2005). Web-Based Education in Human Services. NY: 



Haworth Press. Available in hardcover and softcover. ISBN 

0789026309. Contents co-published as two issues of the Journal of

Technology in Human Services, Vol.23, Numbers 1 / 2 and 3/4  .
MacFadden, R. J. (2005). Souls on ice: Incorporating emotion in

web-based education. In MacFadden, R. J., Moore, B., Herie, M., 

Schoech, D. (Eds.). (2005). Web-Based Education in Human 

Services. NY: Haworth Press. Co-published in the Journal of Technology in Human Services, Vol.23, Numbers 1 / 2 , 79-98.
MacFadden, R. J, Schoech, D., Moore, B., Herie, M. (2005). 
Web-Based education in the human services: Content and 
connections.  In MacFadden, R. J., Moore, B., Herie, M., 

Schoech, D. (Eds.)(2005). Web-Based Education in Human 

Services. NY: Haworth Press. Co-published in the Journal of Technology in Human Services, Vol.23, Numbers 1 / 2 , 1-9.

MacFadden, R.J., Maiter, S., Dumbrill, G. (2002). High tech and
high touch: The human face of online education. In H. Resnick and 
P. Anderson ( Eds). Innovations in technology and human services: 
Practice and education, 283-300. NY: Haworth. Printed
simultaneously in two refereed publications.



MacFadden, R. J. (2002). Information technology in social work 

practice. In F. Turner (Ed.). Social Work Practice: A Canadian 

Perspective (2nd ed., pp. 515-530). Toronto, ON: Prentice-Hall. 


MacFadden, R.J. (1999). Information technology in social work practice. A chapter in Francis J. Turner’s edited book, Canadian social work practice: A Canadian perspective. ONT: Prentice Hall Allyn Bacon Canada, 448-461.


MacFadden, R.J., Carson, R., Firbank, O., Sieppart, J. (1996). Information technology and human services in Canada. A chapter in Steyaert, J., Columbi, D., Rafferty, J. (Eds.). Human service and information technology: An international perspective. ENG: Stakes Publishing.


MacFadden, R.J. (1996). The IT paradigm and knowledge development in human services. A chapter in Rafferty, J., Steyaert, J., Colombi, D. (Eds.). Human services in the information age. NY: Haworth Press.


MacFadden, R.J. (1991). The technological challenge: Computers and social work administrators in health care. A chapter in Taylor, P., and Devereux, J. (Eds.). Social work administrative practice in health care settings. ONT: Canadian’s Scholar Press, 193-202.


MacFadden, R.J. (1988). The electronic Aristotole: Computer-assisted instruction in human services. A chapter in Glastonbury, B., LaMendola, W., and Toole, S. (Eds.). Information technology and the human services. Chichester, ENG: John Wiley & Sons, 168-174.

Refereed Articles:
MacFadden, R. (in press). The forgotten dimension in learning: Incorporating emotion into Web-based education. In Law, C.K., Fung, J. (Eds.). Journal of Technology in Human Services. NY: Haworth (Special Issue). 

MacFadden, R. (2005). Technology. In F. Turner (Ed.). Canadian Encyclopedia of Social Work. Waterloo, ONT: Wilfred Laurier Press.
MacFadden, R.J., Maiter, S., Dumbrill, G. (2002). High tech and 




high touch: The human face of online education. Journal of 




Technology in Human Services, Vol. 20, Numbers 3/4, 283-300. 




Printed simultaneously in two publications.

Schoech, D., Fitch, D., MacFadden, R., & Schkade, L. (2002). From data to intelligence: introducing the intelligent organization. Administration in Social Work, Volume 26 (1), 1-21. (Published April, 2002).
MacFadden, R.J. (2001). Billy breaks the rules. Journal of Technology in Human Services, Volume 17 (4), 53-58.

MacFadden, R.J., Dumbrill, G., Maiter, S. (2000). Web-based education in a graduate faculty of Social Work: Crossing the new frontier. New Technology in the Human Services. Vol. 13, Issue  ½,  27-38.

MacFadden, R.J. (1995). The IT paradigm and knowledge development in human services. Computers in Human Services. Vol.12, No.3/4, 419-430.


MacFadden, R.J. (1993). CASnet: Linking child protection agencies electronically. Computers in Human Services. Vol.10, No.1, 51-53.


MacFadden, R.J., Carson, D., and Jackman, M. (1990). Electronic community: Developing an automated network of information and referral services. Information and Referral Journal, Vol.12, No. 1-2, Summer-Winter, 1990, 32-51.


MacFadden, R.J. (1989). The electronic workstation: A new resource for human service professionals. Computers in Human Services, Vol. 5, Nos. 3 / 4.


MacFadden, R.J. (1989). Sexual abuse assessment training: Developing CAI in child welfare. Computers in Human Services, Vol.5, Nos. 3 /4.


MacFadden, R.J. (1989). Microcomputers in child welfare. Ontario Association of Children’s Aid Societies Journal, Vol.33, Number 7, September.


MacFadden, R.J. (1986). The microcomputer millenium: Transforming the small social agency. Social Casework, Vol.67, March.

Review Articles:
MacFadden, R. J. (2002). Teaching online. Journal of Technology

in Human Services. Vol. 19, No. 1, 72-75.

MacFadden, R.J. (1999). Diversity- the competitive advantage. Journal of Technology in Human Services. Vol. 16, Number 4, 41-45.

MacFadden, R. J. (1999). Interpersonal Skills-Social Work. Journal of Technology in Human Services. Vol.16, No.1, 71-75.


MacFadden, R.J. (1997). Keisha: A case simulation in failure to thrive. Computers in Human Services, Vol.14, No.2, 51-56.

Non-Refereed 

Articles:
MacFadden, R.J., Pieterson, C. (1998). Social work and the Internet: Attached to the web. Journal of the Ontario Association of Social Workers. Vol.25, No. 1 (Spring), 18-21.


MacFadden, R.J., Pieterson, C. (1997). Child protection websites: New windows of opportunity. Ontario Association of Children’s Aid Societies Journal. Vol. 41, No.4, 28-33.


Goodman, D., MacFadden, R.J. (1996). The Intervention Spectrum: A framework for social service professionals. Journal of the Ontario Association of Children’s Aid Societies, Vol.40, No. 1, April, 23-26.


MacFadden, R. J. (1994). Knowledge lag: The dilemma of what to teach. OAPSW Newsmagazine, Vol.21, No.1, Spring.


MacFadden, R.J. (1985). Computers in clinical practice. OAPSW Newsmagazine. July.


MacFadden, R.J. (1983). A foreword. In Falconer, N., and Hornick, J. An attack on burnout: The importance of early training. Toronto: Metro Children’s Aid Society.


MacFadden, R.J. (1979). Wedded to work. Legion, August.


MacFadden, R.J. (1978). Here’s looking at you. Journal of Parents Without Partners. Vol.XXI, No.4, May.

Reports:
MacFadden, R.J. (1998). Intervention Spectrum Research Study: Final Report. Submitted to the Ontario Association of Children's Aid Societies, September 30, 1998.


MacFadden, R.J.(1996). Report on the Advanced Diploma in Social Work Research Program. Written as Chair of the Review Committee on the Advanced Diploma in Social Work Research, March, 1996.

MacFadden, R.J. Peel Children's Aid and Information Technology Development: On the Threshold. A report on information technology issues as a basis for the agency's strategic planning in this area, February 20, 1995.

MacFadden, R.J., Giovanni, A.  Tracking to Tomorrow: The ABC Model of Development. A child competency development model and orientation manual written for the Boy's and Girl's Club of Downtown Toronto, Fall 1991.

MacFadden, R.J. The Computerized Child Abuse Assessment Training System: A Research Report. Published by the Institute for the Prevention of Child Abuse, March, 1990.

MacFadden, R.J. On-Line Ontario: Developing An Automated Network of Community Information Centres in Ontario. (Toronto: Association of Community Information and Referral Services in Ontario, January, 1989). This was also a major funding proposal to the Trillium Foundation to automate Community Information Centres in Ontario. The proposal was successful and the ACICO received $1.5 million over three years to automate the network.

MacFadden, R.J. Managing the Information Age: A Blueprint for Community Information and Referral Services in Ontario (Toronto: Association of Community Information And Referral Services in Ontario, June 1988).

MacFadden, R. J. Partners in Care: Exploring Health, Burnout and Support Dimensions of Foster Parents. Report of a Research Project (Brampton: Children's Aid Society of the Region of Peel, 1987).

Abstracts:
MacFadden, R. J. "Professional Burnout: Strategies of Intervention." Canadian Psychology, Vol. 28, No.2a, May 1987.

MacFadden, R. J. "The Electronic Aristotle: Computer-Assisted Instruction in Human Services." Computer Applications in Social Work and Allied Professions, Vol. 3, No. 4, Autumn 1987.

MacFadden, R. J. "Exploring the Embers: Front-Line Burnout in Child Protection." Child Welfare, Vol. 64, (4), July-August 1985.

Book

Reviews:

MacFadden, R. (2004). Human Behavior in the Social

Environment: Interweaving the Inner and Outer Worlds: A Book 

Review. Smith College Studies in Social Work , 74(4), 689-691. 


MacFadden, R.J.  Book Review of the Cry for Help and the Professional Response by Jack Kahn and Elspeth Earle, in the Social Worker, Vol. 53, No. 3, Fall 1985.

MacFadden, R.J. Book Review of Ordeal Therapy: Unusual Ways to Change Behavior  by Jay Haley in the Social  Worker, Vol. 52, No. 4, Winter 1984.

Manickan, R. A Review of "Stress, Support and the Front‑Line Social Worker," by Robert MacFadden in Stress: Official Journal of the International Institute of Stress and Its Affiliates, Vol. 1, No.3, Autumn 1980.

Non-Print Media:
MacFadden, R.J. A Multimedia Staff Training Simulation for Front-Line, Boy's and Girl's Club staff. Commenced development of a CD-ROM based, multimedia, computer-assisted instructional system to train staff at the Boy's and Girl's Club of Downtown Toronto (Regent Park) in the club's unique child development model. 1995. 

MacFadden, R.J., Molinaro, M., Stiener, J., Wong, E. "A Computer‑Assisted Problem- Solving Simulation Model."  A software/audio system designed to teach problem- solving skills to beginning students, 1985. A Faculty grant was secured to update and refine this computer-assisted instructional package to an IBM format with enhanced, user-friendly features. Completed and being used by Master's students, Fall 1985.
MacFadden, R.J. CCAATS: Computerized Assessment Training System for instructing new child protection workers in child sexual abuse assessment, 1986, 1988, 1991. After conducting an experimental design research study focusing on the efficacy of C.C.A.A.T.S., this software was refined professionally and distributed through the Institute for the Prevention of Child Abuse to all children's aid societies within the province of Ontario. It was also sent to all faculties of social work within Canada (March, 1991).

MacFadden, R.J. "Family As A Social System," a set of four computer disks for teaching core knowledge in four areas: systems, communication, role, developmental, 1983.

Publication Related

Activities:
Guest Senior Editor, Journal of Technology in Human Services. Special Issue (2005), entitled, “ Web-based education in human services: Models, methods and best practices”. Double issue, Journal of Technology in Human Services,  Volume 23, Issues 1/2, and 3/4. Developed authors’ support website at http://www3.uta.edu/sswtech/webed/ .
Editorial Board, Journal of Technology in Human Services Services. A refereed journal published by Haworth Press, New York, 1993-2004.


Editorial Advisory Board Member, New Technology in the Human Services. A refereed journal published in England by the CTI Centre for Human Services, 1991-2003.
Creative Professional

Activity:
Pioneering contributions in the area of information technology (IT) in social work practice at the local, national and international levels. Locally, established the Association for the Advancement of Information Technology in human services (AACTHS) which was active for many years. Taught one of the first courses in information technology in social work anywhere in the world. Developed the first computer-assisted instructional software in social work and tested its efficacy. Published one of the first articles on IT in the U.S. journal, Social Casework (1986). Assisted in obtaining funding for and naming the first computerized provincial wide information and referral network (Online Ontario) which is still in existence (1989). Consulted by the Ontario College of Certified Social Workers for ongoing competency in IT for social workers (1997). Ongoing collaboration with the Ontario Association of Social Workers in continuing education for competency in IT (1996-98). Consultant on a U.S. project on computer-assisted instruction in child protection in Texas. Canadian Co-ordinator of the International Conferences on Human Services Information Technology  Applications (HUSITA) over several time periods. Invited by Bar-Ilan university, Israel, to lecture on IT in social work practice. Invited as part of an expert panel on IT in human services by the Netherlands government. Personally drafted the Statement of Intent to establish a European network of countries interested in IT in human services (Enith) (in Maastricht, Netherlands, December 1989). On the editorial advisory boards of the two major refereed journals on IT in human services. Senior author of the first chapter on IT in social work in Canada, as part of an international book (1996). Author of the chapter on IT in the first book published on Canadian social work practice (Turner, 1999, published in 1998). Invited to be an expert contributor on IT to Canada's first Encyclopedia of Social Work, edited by Dr. Frank Turner. Invited as an international expert to present at the Shanghai International Seminar on the Application of IT in Social Services. A paper on Information technology in human services: Reflecting on fundamentals was presented March 28, 2002 in Shanghai, China. This paper was also presented to students and professors at the College of Civil Affairs, Beijing, China, April 2, 2002. 

Currently leading the Faculty initiative in developing Web-Based Instruction relevant to the full range of our educational initiatives.  Funding for this has been shared by the Faculty and the Provost’s Information Technology Courseware Development Fund. A first on-line course in developing cultural competency for front-line child protection workers was piloted in the summer of 1999. This online course was developed by Gary Dumbrill, Sarah Maiter and Dr. Rob MacFadden, based on an onground course developed by Dumbrill and Maiter. An article on this research was published in the refereed journal, New Technology in the Human Services. A chapter based on this research was published in the book Innovations in Technology and Human Services, Hy Resnick and P. Anderson (Eds.) by Haworth Press in 2002. The chapter is entitled, High tech and high touch: The human face of online education and written by MacFadden, R.J., Maiter, S., and Dumbrill, G..  The Faculty’s first web-based credit course on addictions in social work practice was offered by Marilyn Herie and Wayne Skinner between January and April, 2002. A second web-based credit course on cultural competency was offered from May to June, 2002 by Gary Dumbrill and Sarah Maiter. A third offering on Quantitative Research Methods in Social Work Practice was developed by Rob MacFadden over the summer of 2002 and facilitated by him during the Spring of 2003 for the Faculty’s Continuing Education Program in Social Work Research. Presented on IT to our Summer (2001, 2003) Mentorship students and on our Faculty web-based initiative with Marilyn Herie, to teaching faculty on April 18th, 2002.  Presented on our web-based coursework to the Provost’s Showcase 2002, at the University of Toronto, April 17, 2002. Developed a web-based course on Quantitative Research in Social Work for Continuing Education and employed this as a resource for First Nations students in preparation for their entry into our program. Summer 2004. Chief organizer for Husita8 which is an international conference on the ethical and effective use of IT in human services. Husita8 will be held in Toronto, 2007 at our Faculty and University. A preliminary website has been created at www.husita8.org that profiles the upcoming conference.
Paper Presentations:
Invited to present on Technology and the future at the February 2006 Council on Social Work Education conference in Chicago, IL.

Innovative Teaching & Learning  Conference, University of Toronto, April 19, 2005 with Marilyn Herie. Project showcase on recent research, entitled, “ The Forgotten Dimension: Exploring the Role of Emotion in Education With Online Learners”. See  http://www.utoronto.ca/cat/whatson/itt2005/showcase.html. 

Presentation at the 7th International Conference of Human Services Information Technology Applications (Husita7) in Hong Kong on August 26, 2004. Presentation entitled, “The Forgotten Dimension in Learning: Incorporating Emotion in Web-based Education”. 
Presentation at McMaster University, at the conference on Common Goals, Distinct Roles: Social Work Meets Law.  A 
workshop on Electronic Sharing of Information and On-Line 

Social Work, March 5, 2004.


Paper presented at the Nexus Conference, University of Toronto on May 8, 2003. Presenters: R. MacFadden, M. Herie, G. Dumbrill and S. Maiter. Presentation entitled, “Thinking and feeling: Building a Constructivist, Emotionally Oriented Model for Online Education. http://www.utoronto.ca/cat/whatson/presentation_notes/nexus/macfadden/ 

Paper presented at the International Social Welfare Policy and Practice for Vulnerable Groups: International Perspectives on Social Justice and Technology Conference on May 14, 2003. This is a virtual video conference, based in Calgary and the presentation was conducted with  Marilyn Herie, at York University via Internet.

Poster type presentation with Powerpoint at Showcase 2002, April 17, 2002. Sponsored by the Provost and the Resource Centre for Academic Technology to highlight internal projects funded by the Provost’s Information Technology Courseware Development Fund. Presented the Faculty’s web-based coursework on Enhancing Cultural Competency.

Invited paper entitled, “Information technology in human services: Reference and reflections on fundamentals.” Presented at the Shanghai International Seminar on the Application of IT in Social Service, March 28-31, 2002, Shanghai, China.


Presentation of paper, “Information technology in human services: Reference and reflections on fundamentals” to student and instructors from the College of Civil Affairs,  Beijing, China, April 2, 2002.


Two papers accepted for Husita-6 in Charleston, SC for September 12, 2001. Primary author and presenter for first presentation entitled, High touch in high tech: Exploring the subjective experiences of web-based learners in human services. Second author for second  presentation with Marilyn Herie of paper entitled, Comparing Learning Outcomes, Experiences and Participation in Online and Classroom-based Cultural Competence Courses. Both papers and presentations were prepared but were not  presented  given the tragic events of September 11th, 2001.

Paper on a new online course on enhancing cultural competency was presented with Gary Dumbrill and Sarah Maiter at the 2000 Integrated Conference entitled, Creating the Future…a New Vision for Children, held in Toronto on May 2nd, 2000.


Paper evaluating a new online course on enhancing cultural competency was presented with Gary Dumbrill and Sarah Maiter at the University of Toronto, IT Forum held on April 12, 2000.


Paper on the development of the online course to enhance cultural competency of child protection workers was presented at Husita5 conference held in Budapest, Hungary, August, 1999. 


Paper on the Intervention Spectrum presented with Deborah Goodman at the 2nd International Conference on Children Exposed to Family Violence. June 6th, 1997 in London, Ontario.

Organized conference Evaluating the Effectiveness of Human Services: Issues, Options, Strategies, in conjunction with the Institute for the Prevention of Child Abuse, on June 7th, 1993.

Paper presented at Husita-3 in Maastricht, Netherlands, June 16, 1993. The paper is entitled, The IT Paradigm and Knowledge Development in Human Services. 

Presentation on Accountability Loops with Dr. Gillian Kerr and Kirk Were at the United Way Conference for the Greater Toronto region, on March 3rd, 
1992.

Paper entitled, Developing An Electronic Human Services Community, presented at an Expert Meeting, in Maastricht, the Netherlands, January 4th, 1992. The author was invited by the government of Limberg province, Netherlands, to participate in a conference/planning session to develop the program for Husita-3 which will be held in Maastricht, during the middle of June, 1993. 

Paper entitled, A Child Protection Perspective on Corporal Punishment, written 
with Deborah Goodman, M.S.W., and presented at the Institute for the Prevention of Child Abuse, Annual Conference, October 28th, 1991.

Paper entitled, CAI in Child Abuse Assessment Training: Does It Work?  presented at Husita91 in New Jersey (Rutgers), June 1991.

Invited by the Government of the Netherlands to attend an Expert Conference on Information Technology in Human Services, in Maastricht, Holland, 
December 10, 1989. Personally drafted a European Statement of Intent to establish a European network of countries interested in Information Technology in human services.

Invited by the Faculty of Social Work, Bar Ilan University, to be the Keynote speaker for a conference on computerization in human services in Tel Aviv, Israel on March 19, 1989. Completed.

Speaker on the Professional Workstation at the Second Annual Conference on 
Computers in Human Services held in Toronto, April 28, 1989.

Speaker on Burnout and Management Strategies at the Model Employer Conference sponsored by the Human Resources Secretariat, The Management 
Board of Cabinet, Province of Ontario on January 31, 1989.

Keynote speaker for the conference "Computers in Human Services" Presented overview of information technology in human services. November 13, 
1987, Oakville, Ontario.

Presented paper entitled, "The Electronic Aristotle: Computer‑ Instruction in Human Services" at the First International Conference on Human Service Information Technology Applications, in Birmingham, England, September 1987.

Presented paper entitled, "Mapping Strategies: Burnout Intervention in Human Services" at the Canadian Psychological Association Conference, June 1987 in Vancouver, British Columbia. 

Presenter at the Canadian Psychological Association Conference, June 1986 on Intervention and Burnout.

Presenter at the OAPSW Conference in Waterloo on May 31, 1986. The presentation was on the development of a computer assisted problem‑solving simulation model and included a demonstration.

Presenter at the Ontario Psychological Association Annual Convention, 1984 on  Burnout: Recent Developments.

Chairperson, Research Workshop on Occupational Stress at York University, 1982.

Graduate

Courses

Taught:

Co-ordinator of new specialization course Research For Practice

With Children and Families, SWK 4514H.

Interim Co-ordinator of SWK4620, Assessment of Children and Adolescents, 2004-2005 (not teaching).


SWK 4106F  Theoretical Foundations for Individuals, Families and Groups. Course Co-ordinator, 2001, 2003.


SWK 4503S Advanced Social Work Research. Single System Evaluation of Practice. Spring, 2003, 2004, 2005.

SWK 4667 Information Technology in Professional Social Work Practice. Summer 1998, Summer 1999, Summer 2000, Summer 2001, Summer 2003, Summer 2004, Summer 2005.
SWK 4610 Social Work Practice With Couples 1984‑86, 1988-94, 1995-2001, Spring 2003, Spring 2004, Spring 2005.

SWK 4508H Research Methodology and Design Thesis: A Single Systems Approach to Evaluating Practice 1991-94, 1995-97, 1999-2000 (Co-ordinator, 1999-2001).
SWK 4801H Information Technology in Social Work Practice Summer 1996.

SWK 4240 Theoretical Foundations for Social Work Practice, 1985‑86, 1988-93, 1995-99. Course Co-ordinator 1998, 1999. 2001 .




SWK 4101 Knowledge and Value Base of Social Work 1982‑85.

SWK 4601 Social Work Practice with Individuals and Families 1982‑84.




SWK 4240 Family as a Social System 1982‑84.

SWK 4502 Research in Social Work ‑ Microcomputers 1983‑86, 1988-91. 





SWK 4103 Elements of Social Work Practice 1985‑86, 1990.

S.W. 5910.03 Selected Topics in Mental Health Problems and Services. A summer course on social support for part-time graduate students at Atkinson College, York University. Summers of 1986-88.

Graduate Students

Supervised:

Supervisor of Record, Katharine Dill, doctoral student, 2005.




Supervisor of Record, Victor Montgomery, doctoral student, 2006.



Chair, Doctoral Committee, Marilyn Herie. Dr. Herie successfully 



defended her thesis on September 6, 2002.  Thesis entitled, “ A 



Comparison of Learning Outcomes, Processes, Online Readiness, 



Participation and Subjective Experiences in Online and Classroom-



Based Cultural Competence Courses. Defended successfully, 2002.
Chair, Doctoral Committee, Deborah Goodman. Defended successfully, 1999.




Chair, Doctoral Committee, Steven David-Mendalow, 




defended successfully, 1998.

External Examiner. John Fung. Ph.D. thesis from the Faculty of Social Sciences, University of Hong Kong. May 2004.

Administrative

Positions:
Director, Continuing Education, Faculty of Social Work. April 2003 to present.

Associate Dean, Faculty of Social Work, University of Toronto. July 1, 1998-June 30, 1999. Responsible for: curriculum review and development; horizontal and vertical integration of curriculum delivery; linkage with practicum; linkage between Ph.D. & MSW programs relations with the School for Graduate Studies (SGS); review & development of workload guidelines; student-faculty relations; course/instructor evaluations; linkage with appointments

processes; orientation of new faculty; appointments to SGS; review & development of course selection processes; timetable         planning; linkage with admissions; collaboration with student council; long range planning; review and development of         administrative support arrangements; retreat planning; management team; calendar development; supervision of Registrar; various review processes (e.g., OCGS; CASSW); co-ordination with Dean & other administrative officers. Note: For this 1998-99 academic year, the Associate Dean position also includes responsibility for many of the functions described below for the MSW Studies Co-ordinator.

MSW Studies Co-ordinator, Faculty of Social Work, University of Toronto. Effective July 1, 1996 to June 30, 1998. This position

is responsible for: curriculum development; chair of MSW Studies Committee; Chair of Assessment Committee, student relations; student awards; Orientations; MSW Program procedures within SGS; Developmental and Supervisory activities with Administrative Staff directly contributing to the MSW program. It also includes responsibility for Admissions and Registration and membership on the Management Team.

Faculty Co-ordinator, Research Office, Faculty of Social Work, University of Toronto, including responsibility for Diploma

Program in Social Work Research and membership on the Management Committee. Responsible for supervising Research

Associates, an Administrative Officer, and three teaching assistants within the Diploma Program.(1991-94). Completed assignment June 1994.

Other Administrative

Activities Internal

To the Faculty:
Chair, Continuing Education Advisory Committee, 2003-2005.




Committee member, Practicum Advisory Committee, 2004, 2005.




Committee member, Technology Committee, 2003-2005.

Committee Member, Tenure Review, Ramona Alaggia, 2006.

Children and Their Families specialization committee member, 2003-2005.

Co-developer of new Foundations of Social Work: Knowledge, Theory and Values that inform Practice & Policy, 2004

Co-ordinator of new specialization research course for Children and Their Families Specialization, 2004-2005.



Tenure review committee, Faye Mishna, 2004.




Re-appointment review committee, Ramona Allagia, 2004.

Research and Scholarship Reviewer, Promotions Committee for Nico Trocme, 2004.

Chair, Ph.D. Defense, School of Graduate Studies on October 23, 2003.
SSHRC and OGS Review Committee, 2003, 2004.

Co-ordinator, Web-based educational initiatives. 1999-2004.




Field Liaison, 1982‑94, 1995-2001, 2003-2004.




Field Contractor, 1982‑94, 1995-2001, 2003-2004, 2005.



Member of Faculty Council, 1983, 1985‑86, 1988-92, 96-2005.



Chair, Computer and A/V Committee, 1999-2003.




Co-ordinator, Faculty web-site redevelopment, 2001.




Member, China Project Management Team, 1999-2002.

Presenter, Continuing Education, “The Digital Social Worker” on October 6, 2001.

Program Director. Information Technology Certificate in Human Services, through the Toronto Advanced Professional Education in the Human Services, Faculty of Social Work 1999-2001.




Chair, Faculty Council, Faculty of Social Work, 1988-91.




Chair, Task Force on Learning Resources, 1984‑85.




Co‑ordinator of Learning Resources, 1984‑94, 1995-2001.




Chair, Admissions Committee, 1984‑87.




Chair, MSW Studies Committee, 1996-99.




Member, Computer Committee, 1997-99.




Member, Part-Time Program Committee, 1998-99




Member, Administration Restructuring Committee, 1998-99




Research Office Committee Member, 1989-91.




M.S.W. Studies Committee Member, 1989-99.




Member, Working Group on the Constitution, 1990.




Member, Working Group on Faculty Themes, 1990-91.




Executive Committee Member, Faculty Council, 1989-91.




Search Committee Member, 1991-92; 1992-93; 1993-94, 97, 98, 99




Field Liaison, 1982‑94, 1995-2001, 2003-2004.



Field Contractor, 1982‑94, 1995-2001, 2003-2004.



Educational Counsellor, 1982‑88.




Program Planner, Faculty Advisor, 1988-94, 1995-2001, 2003-2004.
Administrative

Activities Within

The University:
Member, Executive Committee, Division II, School of Graduate Studies, 1998.

Research Reviewer, Ethics Committee, Office of Research Administration, 1983‑94, 1995-99.

Activities Outside

The University:
President, Board of Directors, Peel Children’s Aid Society. June, 2004 to present.


Chief Organizer, Husita8. HUSITA (Human Services Information Technology Applications) is a non-profit, international association of interdisciplinary professionals dedicated to promoting the ethical and effective application of information technology to human services. HUSITA organizes international conferences and promotes publications (http://www.husita.org/).  Awarded Husita8 to be held in Toronto, in August, 2007.


Board of Directors, HUSITA. HUSITA (Human Services Information Technology Applications) is a non-profit, international association of interdisciplinary professionals dedicated to promoting the ethical and effective application of information technology to human services. HUSITA organizes international conferences and promotes publications (http://www.husita.org/).  Involved in planning for conference in Hong Kong held in August, 2004. Acted as moderator for conference sessions, and presented Canadian video on the “Digital Divide”. See http://www.hkcss.org.hk/husita7/ . 

Peel Children’s Aid, Board Member, Services Committee Member, 2003, Chair of Services Committee, 2004.

Ontario Association of Residential Treatment Centres for Youth. Assisting with their technology development, 1999-2004.


Therapist (Volunteer), Family Services of Peel, 2000-2002.

Research Consultant in collaboration with Dr. Francis J. Turner and the Ontario Association of Social Workers on the development of a career and employment survey of OASW membership, 1998-2000.


Member, Accountability Committee, the Family Service Association of  Metropolitan Toronto, 1996.





Committee Member, Ministry of Community and Social Services 



Accountability Committee. 1993-94.

Committee Member, Ontario Association of Professional Social Workers, Continuing Education Committee. 1993-94.

Committee Member, Community and Social Services Committee to recommend selection of latency-age treatment unit. Summer 1992.

Country Co-ordinator of Husita-3, the Third International Conference on 
Human Service Technology Applications held in Maastricht, the Netherlands from June 15-18, 1993.

Research Advisory Committee Member, Institute for the Prevention of Child Abuse, 1988-93.

Country Co-ordinator of Husita-2, the Second International Conference on Human Service Information Technology Applications held at Rutgers in June, 1991.

Computer Committee Chair, Institute for the Prevention of Child Abuse, 1988-89.

Advisory Board Member and Canadian Co-ordinator, Computer Use in Social Service Network (CUSSN). A North American based network of social service professionals to promote computer technology in social services. 1987-

Country Co-ordinator of the First International Conference on Human Service Information Technology Applications held in Birmingham, England, September 1987.

 Strategic Planning Committee Member, Ontario Association of Professional Social Workers. 1987-1988.


 

Research Co‑ordinator, Foster Parents Support Study, 1985‑86.

Corresponding Advisory Board Member, "Digital Social Worker" project, Alberta Children's Hospital, 1985‑86.

Special Committee member for Foster Parent Recruitment, Peel CAS, 1983.

Family Counsellor, Senior Family Counsellor, Peel Family Services, 1973-1977.

Consulting Activities:
Ontario Association of Children’s Aid Societies. Consultation on workload project design for CAS network. May 1997-2001.

Ontario College of Certified Social Workers (OCCSW). Consultation on information technology in professional social work and continuing competency credit system. 1997.

Earlscourt Child and Family Centre. Consultation on single system evaluation at the agency, April 1996.

Consulted with the Department of Sociology and Social Work, University of the West Indies in practice evaluation, therapy and master's field placement design. On-site visit, January-February, 1995.



Community Information Centre of Metropolitan Toronto. Evaluation 



Consultant for the Senior's Project which is founded by Health and




Welfare, Canada. 1990-92.

Boy's and Girl's Club of Downtown Toronto (Regent Park). Creation of a new child development model with A. DiGiovanni, Executive Director, and assistance with evaluation component of model, 1991-1993.

Association of Community Information Centres in Ontario. Development of Standards in Database, Personnel and Service Delivery areas. 1991-93.

Association of Community Information Centres in Ontario. Conference consultation, research and preparation of a report. April-June, 1988.

Peel CAS, consultation on computer development within the agency, 1985.

Ministry of Community and Social Services, Province of Ontario ‑ Research consultant for a major three year research project entitled,   "Pre‑work Training Project"  at Metro C.A.S., 1982‑84.
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